Kimber'Y'C'ark Consumer Service

July 5, 2004

Mr. Rusty Lucas
P. O. Box 422
Sandusky, OH 44871

Dear Mr. Lucas:

Thank you for your recent letter to Kimberly-Clark. We are happy to provide you with some
background information about KLEENEX® facial tissue.

Our facial tissue is manufactured using natural pulp (wood) fibers, and not human skin. In 1924,
women's growing use of cosmetics and cold cream gave Kimberly-Clark a market for its tissue as an
economical makeup remover. Until then, women had traditionally used a cloth towel, which was
usually hung on the back of the bathroom door. Kimberly-Clark advertised its product as a "sanitary
cold cream remover" that could be thrown away after every use. When the company changed its
advertising in 1930 to emphasize usage as a disposable handkerchief, sales soared.

We are enclosing information about the origin, history, and manufacturing of KLEENEX tissue. For
additional information, you may also wish to visit our web site (www.kleenex.com) or check other
sources at your local library.

Thank you again for your interest and for your clever letter!
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Lance P. Lamers
Consumer Representative

LPL/cl

007294902A



Manufacturer’s Coupon Expires 3/31/05

DO NOT REDEEWM if Halogram pattern does not appear. This is
printed on "FOIL" paper. A black and white coupon is NOT an
original. Alteration of this coupon may be a criminal offense.
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RETAIL PRICE
*Not to exceed $2.00
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a loyal éustomér

Please accept this coupon as our way
of saying “Thank You” for your interest
in our products.




