RUSTY LUCAS
P.O. Box 422
SANDUSKY, OHIO 4487 |-0422

February 28, 2004

Hollywood Tans
7599 McKnight Road
Pittsburgh, PA 15237

Dear Hollywood Tans:

[ live in Ohio and I wondered if you have any tanning beds designed for infants. I have a nephew
who is 11 months old and he looks a little pale for the winter time. He lives in Pittsburgh with
my sister and her family. I tried to tell his mom that he needs a little more color during the winter
months, but she is part Irish and so is his daddy and they said that he is too fair skinned for
tanning. They also said that he was too young for that and that they don’t even have tanning
beds for infants. | disagree and need to back it up with some hard data.

I see that you have a salon in Pittsburgh. I wondered if you had any information on infant
tanning and whether you have any tanning bed models that are specially made for babies 18
months and younger. I need to show some literature to my sister to convince her that it is okay
for her baby to go to your tanning salon.

[ was hoping to get him a tanning gift certificate for his birthday. Do you offer those? His
birthday is March 11th, so I need to move fast! But he doesn’t really know when his birthday is
yet, so if I get it to him a little bit late, it won’t make a large difference (not to him anyway). Can
you send me information on your tanning plans for twelve month olds? Could he qualify for a
reduced rate due to his age? See, then the next time I go to visit them in Pittsburgh, I will bring
him in myself. 1 am allowed to baby sit my nephew and that gives my sister and brother-in-law
the chance to get out of the house by themselves. Do you accept pre-paid walk-ins without an
appointment?

Sincerely,

Rustey duxar

Rusty Lucas

p.s. Do you have any baseball caps with your store logo on the front? [ am looking for caps for
ME and not for my nephew in this case. If you happen to have any that are free I would really
enjoy having one. 1 would wear it every time I go to Pittsburgh to try to drum up more business
for you! PLEASE let me know!



