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Mr Rusty Lucas

PO Box 422

Sandusky, OH 44871-0422
Reference Number: 010727453A

Dear Mr Lucas:
Thank you for your letter to SC Johnson about the RAID® Ant Baits.

I'm sorry to tell you that we do not manufacture a product intended to attract ants for your purpose. We
design and formulate these baits to eliminate unwanted ants from the home.

Unfortunately, at this time we do not have any promotional materials with our RAID® logo featured. I'm
sorry for the disappointing news.

We appreciate your interest in our products. In appreciation of you as a loyal SC Johnson customer, I'm
enclosing a packet of four complimentary cents off coupons featuring some of our newest products.

If we can help in the future, feel free to visit our website or call us at one of our toll-free numbers listed
below. We'd be happy to hear from you.

Sincerel)f,
ik pe ot

Krystal K. Klundt
Consumer Specialist
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