Masterfoodsusa.

A Division of Mars, Incorporated

800 High Street  Hackettstown, NJ 07840 ¢ (308) 852-1000

January 15, 2004

Rusty Lucas
PO Box 422
Sandusky, OH 44871

Dear Rusty:

Thanks for taking the time to contact us with your creative idea. It was obvious from your letter that you
put a lot of time, effort and hard work into your suggestion.

Unfortunately Masterfoods USA, a division of Mars, Incorporated doesn't accept any ideas from outside
of our company. We have a very creative Research and Development department that works on
developing new and exciting products for consumers to enjoy. A lot of time goes into manufacturing and
marketing a new product idea, sometimes even years before a finished product is introduced. It is
important to everyone at Masterfoods USA that our finished products are perfect!

To avoid confusion of ownership, we must refuse many wonderful suggestions each year, some very
similar to yours. We appreciate your loyalty to our Brands.

Please accept the enclosed treat with our compliments. We want to encourage you to continue thinking
creatively. Remember, the students of today are the scientists of tomorrow.

Sincerely,
Kelly Herkalo MANUFACTURER’S COUPON
Consumer Affairs Specialist mg’“‘@
Dear Valued Consumer,
KAL/BATCH 5321926A Please accept this coupon with our compliments. It entitles you to th
Enclosure

One Free M&M/MARS Confectionery Product — Value Up

CONSUMER- Good only en product(s) indicated Consumer pays any sates tax. ANY OTHE!

Void if altered, transferred, copied or exchanged

Retail Price Expiration Date: June 30. 20
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