PO Box 368022
Cleveland, OH 44136-97¢

. MTD Consumer Produc
Customer Support Cen

April 19, 2005

Rusty Lucas
P.O. Box 422
Sandusky, OH. 44871

Dear Mr. Lucas:

Thank you for considering MTD Products Inc for your outdoor power equipment.

I am sorry to inform you that we do not manufacture a product for blowing sand. My only possible
recommendation might be a handheld leaf blower. The main problem you will encounter is the weight of the
sand will make the task very lengthy with any product we manufacture. Plus with a leaf blower you can
have things blowing at 200 MPH. Sand swirling around at that speed can cause some major problems to the
equipment and to the operator if proper protection isn’t worn.

We thank you again for your interest. Please call our Customer Support Center at 1-800-800-7310 if you
have any questions or concerns.

Sincerely,

£ Boslh

B. Booth
Customer Service Representative



