February 23. 2006

Mr. Rusty Lucas
PO Box 422
Sandusky. OH 44871-0422

Dear Mr. Lucas.

We're writing to thank you so ver v much for shari ing your personal projects with us. It means
more than yvou know. as we enjoy seeing our consumers get as excited about our products.

We're always delighted when consumers care enough about our products to offer their own
creative ideas.

For legal reasons. though. we cannot review or accept unsolicited ideas from outside our

company. Instead. we must rely on our internal marketing teams for new products. packaging.
recipes. promotions. and advertisements

This certainly is no reflection on your work, but rather, a policy that's put in place to protect both

you and us from any lability related to ideas that are either in development or may be in the
future.

For vour future projects. prepared gelatin maintains best flavor and consistency for 2 or 3 days
when stored covered in refrigerator.

After that, may become "rubbery" due to evaporation of water.

Again. we appreciate you contacting us and applaud both your creativity and lovalty.

Sincerely

Kim McMiller
Assoc Director. Consumer Relations
Ref: 12778439N
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