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June 30, 2006

Mr. Rusty Lucas
PO Box 422
Sandushy, OH 44871

Dear Mr. Lucas,
Thank you for contacting us in regards to your incident with our Mariani Premium
Cherries. We are sorry to learn that you had a disappointing experience.

The cherries arrive at our facility already pitted. We do inspect the cherries
carefully for that lingering pit or stem prior to packaging. We also perform strict
guality inspections to detect and remove foreign material. Aithough we do our
best to remove pits or stems, occasionally a pit or stem may appear.

Because you are a valued customer, Mr. Lucas | am enclosing some sampies of
our other dried fruits for you to try as well as the baseball hat you requested for
your George Washington memorabilia collection. On behaif of Mariani Packing
Co,, Inc. we hope this is to your complete satisfaction and that your valid
concerns about our product quality have been addressed. We thank you for
bringing this matfer fo our aftenfion.

Sincereiy,

Ma/nam Pac&cmg Cﬂmpany, inc.

iéyie;?e Myers
Quality Assurance Superwsw
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MANUFACTURER'S COUPON o NO EXPIRATION DATE

MR. GROCER: To redeem this coupon, mzil to Mariani Packing Company, P.0. Box BBASAD,
El Paso, TX BB588.  You will be paid the facs value, plus B¢ fandling. Imvoices proving purchase
of sufficlent stock 1o cover coupons must be shown upoe regest. Gash rademption vaiue 120 ot
orie cent. Offer vold whare prohibited, taxed o rastricied by faw. Ofter limited to one COpOn per
purchase. Sustomer must pay aty sales taxes. Any application of this coupon, oiher than ender
he lerms s stated Derein, ponstitites fraud,

el K @ Retailer Prica
Any One Package of fup £6 53.99)
MARIAN{ PRODUCTS :

MR, GROCER: To redasm this coupon, mafl to Marlant Pecklng Company, £, 0.
Box 880580, £f Paso, TX 88588, You will be pakd the face valus plus & cents
handiing. Invoices proving putchase of sufficient stack fo cover coupons must be
shown upan request. Cash redemption valuo 1/20 of one cent. | Offar void where
profiited, taxed or reaticted by kv Offer fimited to one coupon per puichase,
Customer must pay any sales tax. Any, apoicabion of this coupon, ofher than under
the terms as stated herein, constiutes fraud. i .

COUPON NOT SUBJECT TQ DOUBLING
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