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MR RUSTY LUCAS
P O BOX 422
SANDUSKY OH 44871-0422

June 01, 2006

Dear Mr. Lucas,

Thank you for contacting Pfizer Consumer Healthcare regarding Anusol.

We are sorry for any inconvenience you may have experienced and appreciate you taking
the time and effort to share this with us. We truly value input and feedback from consumers
like you, and welcome your suggestions for improvement. Please be assured that your
experience will be shared with our marketing depariment. Your comments allow us to
improve our products and services for consumers such as yourself.

Thank you again, Mr. Lucas for your interest in Anusol. If you should have any more
questions, please call us toll free at 1-800-223-0182 (U.S.) or 1-800-661-4659 (Canada).
We are available 24 hours a day, 7 days a week. You may also visit us online at
www.pfizerch.com.

Sincerely,

Kathorine M/n?ﬂmum

Katherine Millinghausen

us WLCH 4857852
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