3M General Offices 3M Center
St. Paul, MN 55144-1000
651 733 1110

Dear 3M Customer:

Thank you for your inquiry. All ideas submitted to 3M must be submitted through the
External Idea Department. It is required that you read the booklet entitled “About Your
Idea” and complete the two questionnaires contained therein. The appropriate personnel
will then review your idea and inform you of their decision.

[f you wish, you may contact an External Ideas Administrator directly — Wolfgang
Markhoff for the UK and Continental Europe at 49-21-31-14-3656 or Marie Lee for the
USA and other countries at 1-651-733-4378.
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