April 25, 2011

Rusty Lucas
PO Box 422
Sandusky, OH 44871

Dear Rusty,

Thank you for contacting us recently to express your suggestion in promoting Buick Products. We at
General Motors sincerely appreciate receiving comments from our customers about our vehicle
advertisement. Every comment, including yours, is given consideration as we prepare for future
promotion.

General Motors also appreciaté your interest and enthusiasm in seeking our sponsorship. We are
committed to upholding our legacy of proactive corporate responsibility and sustainability, and to find
innovative solutions to our society's economic, social and environmental challenges.

If you have any future comments or suggestions that you would like to share with us, we'd encourage you
to visit us online at www.gm.com/experience/technology/innovations/.
Thank you for your interest in General Motors.

Sincerely,

General Motors Customer Assistance Center
Service Request Number: 71-939494072



